
Before Plugging In Your Modem

Before plugging in your device visit sardistel.com/activate and submit an 

activation request using the SSID. The SSID is located on the back of your modem. 

You’ll find a sticker that lists the SSID and will look like “SardisTel XXXX”. This can 

even be done on a smart phone! Once your device is activated, please continue 

with the next steps.

3. Find A Nice Spot For Your Device

After plugging in your device to an electrical outlet, you can enable the best 

possible signal by placing the modem near a window, preferably on the top 

floor of your home or business and on whatever side has fewer obstacles such 

as trees outside of the window.

Your Modem
Your modem is the device that sends an receives the 

SardisTel signal from our towers. It’s all wireless!

1. Connecting The Modem’s Antennas

Your modem has two antennas that can be easily screwed 

into the back.

2. Connecting The Modem’s Power Supply

Locate the modem power cord labeled “Modem Power Cord” and simply plug it into 

the black port labeled “power” on the bottom of the modem.

Modems With Blue Dots

Note that our newer generation of modems do not have antenna. If your modem is marked with a 

blue dot, then you will not need to attach any antenna!
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